
Agenda	
  for	
  Workshop	
  on	
  Global	
  Software	
  
Development	
  in	
  a	
  CSCW	
  Perspective	
  
Workshop	
  at	
  the	
  CSCW	
  Conference,	
  Baltimore,	
  February	
  2014	
  
	
  
Organizers:	
  Pernille	
  Bjørn,	
  Jakob	
  Bardram,	
  Gabriela	
  Avram,	
  Liam	
  Bannon,	
  
Alexander	
  Boden,	
  David	
  Redmiles,	
  Cleidson	
  de	
  Souza,	
  Volker	
  Wulf	
  
	
  
Date:	
  Sunday	
  February	
  16th	
  2014	
  
	
  
Time	
   Agenda	
  Item	
   Preparation	
  
8:00-­‐9:00	
   Registration	
   	
  
9:00-­‐10:15	
   Pernille	
  Bjørn:	
  	
  

Introduction	
  to	
  the	
  workshop	
  
Structure	
  of	
  the	
  workshop	
  
Purpose	
  of	
  the	
  workshop	
  
Shared	
  bibliography	
  
Summary	
  of	
  the	
  workshop	
  on	
  
the	
  web-­‐site	
  
Introduction	
  of	
  participants	
  

All	
  participants	
  prepare	
  5	
  min	
  
(no	
  slides,	
  but	
  you	
  can	
  bring	
  an	
  
item	
  to	
  tell	
  from	
  or	
  a	
  picture	
  to	
  
show	
  etc.)	
  presentation	
  of	
  who	
  
you	
  are,	
  affiliation,	
  projects,	
  
interest	
  in	
  GSD,	
  what	
  you	
  want	
  
from	
  the	
  workshop,	
  and	
  say	
  2	
  
words	
  about	
  your	
  position	
  
paper.	
  

10:15-­‐10:45	
   BREAK	
   	
  
10:45-­‐11:30	
   David	
  Redmiles:	
  ‘Design	
  in	
  GSD’	
  and	
  discussion	
  of	
  design	
  issues	
  
11:30-­‐12:15	
   Design	
  discussion	
  group	
   Prepare	
  to	
  discuss	
  the	
  following	
  

questions	
  with	
  a	
  small	
  group	
  
1.	
  How	
  does	
  your	
  current	
  research	
  
relate	
  to	
  ‘design	
  in	
  GSD’?	
  
2.	
  What	
  are	
  the	
  challenges	
  in	
  GSD	
  
that	
  we	
  should	
  be	
  designing	
  tools	
  to	
  
support?	
  
3.	
  What	
  are	
  the	
  key	
  findings	
  in	
  
current	
  research	
  on	
  GSD?	
  
4.	
  What	
  are	
  the	
  future	
  challenges	
  we	
  
should	
  investigate	
  related	
  to	
  design	
  
in	
  GSD?	
  
	
  
In	
  the	
  last	
  15	
  min:	
  Both	
  groups	
  
prepare	
  a	
  poster	
  to	
  present	
  the	
  results	
  
in	
  plenum	
  

12:15-­‐12:30	
   Reporting	
  back	
  on	
  results	
  
from	
  groups	
  

	
  

12:30-­‐14:00	
   Lunch	
   	
  
14:00-­‐14:45	
   Volker	
  Wulf:’Ethnographic	
  studies	
  in	
  GSD’,	
  and	
  discussion	
  of	
  the	
  

complexities	
  in	
  work	
  
14:45-­‐15:15	
   Complexities	
  discussion	
  

group	
  
Prepare	
  to	
  discuss	
  the	
  following	
  
questions	
  with	
  a	
  small	
  group	
  
	
  
1.	
  How	
  does	
  your	
  current	
  research	
  



relate	
  to	
  understanding	
  complexities	
  
of	
  work	
  in	
  GSD?	
  
2.	
  What	
  are	
  the	
  challenges	
  for	
  the	
  
collaborative	
  work	
  in	
  GSD	
  related	
  to	
  
current	
  CSCW	
  conceptual	
  framework	
  
–	
  and	
  what	
  are	
  we	
  missing?	
  
3.	
  What	
  are	
  the	
  key	
  findings	
  in	
  terns	
  
of	
  complexities,	
  invisible	
  work,	
  and	
  
collaboration	
  current	
  research	
  on	
  
GSD?	
  
4.	
  What	
  are	
  the	
  future	
  challenges	
  we	
  
should	
  investigate	
  related	
  to	
  
understanding	
  the	
  complexities	
  in	
  
collaboration	
  in	
  GSD?	
  
	
  

15:15-­‐15:45	
   Break	
   	
  
15:45-­‐16:00	
   Prepare	
  a	
  poster	
  to	
  

present	
  the	
  results	
  of	
  the	
  
group	
  discussions	
  in	
  
plenum	
  

Both	
  group	
  prepare	
  a	
  poster	
  to	
  
present	
  the	
  results	
  in	
  plenum	
  

16:00-­‐16:30	
   Presenting	
  group	
  posters	
  
in	
  plenum	
  and	
  
discussions	
  

1)	
  What	
  are	
  the	
  invisible,	
  taken-­‐for-­‐
granted	
  aspects	
  of	
  work,	
  which	
  make	
  
GSD	
  practices	
  work?	
  	
  
2)	
  What	
  are	
  the	
  challenges	
  in	
  GSD	
  
we	
  should	
  be	
  designing	
  CSCW	
  tools	
  
to	
  support?	
  	
  
3)	
  How	
  can	
  we	
  bring	
  together	
  multi-­‐
method	
  interdisciplinary	
  approaches	
  
to	
  study	
  and	
  design	
  for	
  GSD?	
  
	
  
Rasmus	
  Eskild	
  Jensen	
  and	
  Morten	
  
Esbensen	
  will	
  make	
  a	
  summary	
  of	
  the	
  
discussions	
  to	
  be	
  share	
  on	
  the	
  
workshop	
  web-­‐site	
  including	
  
bibliography	
  based	
  on	
  the	
  work	
  from	
  
the	
  participants	
  
	
  

16:30-­‐16:45	
   Marco	
  Aurélio	
  Gerosa:	
  CFP:	
  Special	
  Issue:	
  Thematic	
  Serie	
  on	
  
‘Software	
  Engineering	
  from	
  a	
  Social	
  Network	
  perspective’,	
  
Journal	
  of	
  Internet	
  Services	
  and	
  Application,	
  Springer	
  Open	
  
Access	
  Journal	
  (IJISA)	
  	
  

16:45-­‐16:50	
   Final	
  remark	
  –	
  evaluation	
  of	
  the	
  workshop	
  
17:00:00	
   Welcome	
  reception	
  for	
  the	
  CSCW	
  conference	
  
	
  
	
  
	
  
	
  


